
 

Brief instructions for the www.ggh.eu web portal 
You’ll find a short video here (German language only): http://www.ggh.eu/images/newsletter/Video/  

 
How does the portal work? Here is a brief overview of the vehicle list, described from the top to the bottom: 

 After logging in you will see the vehicle list. There is a "Vehicle offers" link in the top left-hand corner of the 
vehicle list (directly underneath the "GGH service" tab). This allows you to return to the vehicle search from 
each sub-menu at any time. 

 "Reset filter" link: this option resets all filter combinations and returns you to the basis view with the pre-set 
sorting. Use this link if you want to see all vehicles again without filter limitations. 

 A number of fields used to search for certain vehicles: enter your search criteria in the fields and then click on 
"Filter". The system searches for hits and displays the result in the vehicle list. In this context, you can also use 
the "Quantity" field to determine how many vehicles will be displayed on one page. Be careful using the "all” link 
(which will show all database entries on one page) because we usually have more than 700 vehicles on our 
books, which can drastically increase the loading time for analogue and ISDN connections. 
The HP field also recognises the comparative operands > and <. This can be useful in searching for vehicles, 
for example, greater than 100 HP. 

 Vehicle data: each line consists of a check box to select the vehicle concerned, the main vehicle data and 
several symbols (amount of symbols depending on user rights). These symbols basically enable functions to be 
executed for this ONE vehicle. These most common symbols are: 

o More information about this vehicle: click on this symbol to obtain further vehicle data in a dedicated 
view. Return to the preceding vehicle list by following the "Vehicle offers" link (not the "Vehicle offers" 
tab). 

o Equipment: clicking on this symbol displays the features for this single vehicle in a dedicated line. 
Remark: after the features have been displayed, the positions in the vehicle list are arranged so that 
the vehicle in question appears as the first in the list at the top of the screen. This means that it is then 
not necessary to scroll down through the features again in a very long list after refreshing. 

o Documents: this allows you to print a "Price list" for the vehicle after selecting the symbol. All the 
relevant vehicle data at a glance, incl. your dealer purchase price. 

o Offer: this link enables you to prepare an offer for an end customer on your own letterhead paper at a 
price mark-up to be entered. The current dealer price of the vehicle serves as the price basis, to which 
is added either an absolute mark-up or a relative mark-up and thus produces the offer price for your 
customer. It is also possible to add the customer's address and a text notice to the offer. It goes 
without saying that your customer's data will not be saved. 

 Search functions in the vehicle list: the system can not only process the search terms you input in the fields at 
the top, but also recognises context sensitive functions in the vehicle list. Move the mouse over the vehicle data 
and the mouse cursor changes to a hand over several options. These can be summarised in two functions 

o Move the mouse over a word in the vehicle description (e.g. "Audi" as the vehicle manufacturer) and 
you will see that the word is underlined. Clicking on such an underlined word displays only those 
vehicles which fulfil this criterion. For example, clicking on Audi shows only Audi vehicles, whilst 
clicking on Meriva shows only Meriva models. 

o The small one-way street symbol behind certain vehicle characteristics excludes all vehicles which 
fulfil such a criterion. For example, clicking on the symbol behind a D for engine type diesel excludes 
all vehicles with diesel engine from the current list. 

 
How can I see the vehicles' features? 

 The method of displaying the features for a single vehicle has already been explained above. 
 The features of several vehicles can be displayed at the same time. To do so, mark the check box in front of the 

vehicle data record for each of the vehicles for which you wish to see the features. You can also use the "Mark 
all" link at the top left of the vehicle result list if this helps. Then select the "equipment" function from the 
"marked:" selection box on the right next to the "Mark all" link and click on "Edit". 

 
I've put together a list of interesting vehicles using the search functions. Can I now print this list? 

 Concluding selection using the check boxes: there is a small box in front of each vehicle data record to mark or 
"cross" this vehicle. Mark the vehicles that you want to see summarised in the price list. Select the "Documents" 
function in the "marked:" selection box on the right next to the "Mark all" link and click on "Edit". You are taken to 
a page which allows you to print out a standard price list for the vehicles you have marked. 

 
The variety of filter options means that you should be able to get almost all the results you need for your purposes. If the 
filter is insufficient, however, or if it would be too complicated to create a single list, simply spread the vehicles to be 
printed on a price list over two or more lists. This is delivering the desired results with little effort. 
 



 

Questions involving technical problems 
 
What should I bear in mind when using Internet-based software? 
The general problem with Internet-based software is that data has to be sent through the "online connection" bottleneck. 
Even fast DSL connections require much more time to transmit the data from the source (database) to the destination 
(screen display) than a local work station. You can see that the software is still working from the so-called "progress bar" 
at the bottom edge of the browser. In your own interests, we ask you to be patient and let the browser finish the current 
task before actuating the next function. You could receive unwanted results if you act prematurely and start new functions 
whilst the previous one is still being processed. An example of such a problem is incorrect sortings in price lists. 
 
The price lists or offers that I create remain blank. Is my system incorrectly configured? Which options can I 
check to get PDFs to function? 

 The function works with many browsers and has been tested with the following browsers. Further browsers on 
request. 

o Internet Explorer 6.0, Service Pack 2, encoding level 128 bit 
o Internet Explorer 5.0, encoding level 56 bit 
o Firefox 1.0 or higher 

 
 Adobe's Adobe Reader 5.0 or higher must be installed. Adobe Reader has become the global standard for 

reading electronic documents in recent years. A link to the manufacturer of this software is available on our web 
site under the header “general terms and conditions”. Adobe Reader is freeware. If the browser you use was 
installed later than the Adobe Reader, then not all of the plugins for the browser will be available. The best thing 
to do in this case is to deinstall Adobe Reader and reinstall it anew to initialize the plugins for the 
subsequently installed browser. 
 

 Deactivating the "Show PDF in Browser" option in the Adobe Reader has frequently produced proper 
functioning. Initialize this option as follows: 
Start -> Programs -> Adobe Reader -> "Edit" menu ->  "Preferences" sub-menu 
here in Adobe Reader 5: sub-menu "Options" or in Adobe Reader 6: "Internet" sub-menu. 
 
At this point you should test whether this works because the problem could well now be resolved. To this end, 
close the browser window completely and restart it. The reset option should mean that your browser now asks 
whether you want to open or save the PDF file. Opening the file launches the Adobe Reader to display the file, 
the save option stores the PDF file on your hard drive. You can archive it from there and open it again at a later 
date. However, remember where you saved the file and under what name. 
 

 The following options must be activated in the security settings for the Internet Explorer: Run ActiveX controls 
and plug-ins and Script ActiveX controls marked safe for scripting. Initialize these options as follows: 
Start ->  Control Panel -> Internet Options -> "Security" tab -> use the "Custom level" button to adapt the 
settings. 
 



 

 

 

 
 
Although I've followed the technical tips, my browser still does not show any documents. Can anyone at GGH 
give me support? 
Contact Mr. Marco Huppert. All contacts at http://www.ggh.eu/en/kontakt.html. 


